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Ask the Question! 
 

Guide # 1  -  M-20 Wall Panels 
When choosing a wall product, these are the questions you should ask a supplier…. 

 
1) Does the product take up less than 2 inches of wall space?      

Yes / No / Don’t Know 
 

2) Has the product been sold successfully for over 20 years in the UK? 
Yes / No / Don’t Know 
 

3) Is the product so effective that other soundproofing companies supply it? 
Yes / No / Don’t Know 
 

4) Can the product be stuck up easily without mechanical fixings and having to 
remove the plasterboard? 
Yes / No / Don’t Know 
 

5) Does the product comply with the Part E Building Regulations? 
Yes / No / Don’t Know 
 

6) Is the product made from 100 % recycled materials? 
Yes / No / Don’t Know 
 

7) If during installation you need some further advice, will you be able to speak to 
someone quickly during office hours? 

 Yes / No / Don’t Know 
 

8) Can the company offer you satisfactory discounts on large orders? 
Yes / No / Don’t Know 

 
 

Mainly YES Answers  
You are more than likely dealing with Sound Service (Oxford) or another reputable and 
experienced supplier. 
 
Mainly NO Answers  
We would advise you proceed with caution with this company. Please do consult with us 
before considering another companies products.  
 
Mainly DON’T KNOW Answers 
If the company are not offering you this information you have to question why !!! Proceed with 
extreme caution !!! 

 
 
 


